Pebble Shores Website Tutorial
This is a brief tour of the official Pebble Shores website, for residents and guests.  

1.0 Website location.  With any computer internet browser or smart phone, navigate to the official website web address:  www.pebbleshores.org  [image: ]This is the home page, from where all other features of the website can be reached.  

1.1 The website contains information tabs at the top of the page that are always available across the top of your browser page. [image: ]

1.2 Website Organization. The website information tabs are organized as follows: 
 
· Home Page
· Welcome message
· Quick access links for first time visitors
· Pebble Shores News
· Current news and events information
· Contact Information
· Board Member information
· Contact Information for Gulf Coast Property Management
· Documents & Forms
· HOA Forms
· Survey Results
· Community Newsletters
· Directions
· Link to Google-Maps for local directions
· Photos
· Photo Gallery of the Pebble Shores property
· Owner’s Page  (Login required)
· Resident Login Form
· New Account Request Form
· Annual Budgets
· Active Property Contracts & Contractors
· Owner’s Directory
· Renter’s Directory
· Board Meeting Minutes
· “Contact the Board” page

2.0 Home Page.  The home page is now a summary of the entire website.  Many of the links on the top banner are also available on the home page.  Also, several valuable quick links are posted here, for convenience.  
2.1 Maintenance Request.  A link directly to the Gulf Coast website Maintenance Requests is posted on the home page for your convenience, along with an explanation of how to submit a Maintenance Request.  THIS IS WHERE ANY PROPERTY PROBLEMS SHOULD BE REPORTED.  [image: ]  Simply click on the BLUE button, and you will be taken to the Login Page on the Gulf Coast Properties website, and once logging in, you will be taken to the Maintenance Request form.  If you don’t have an account, a request link is at the bottom of the Login form: 
[image: ]

2.2 Gulf Coast website access.  A link is provide that takes you directly to the Gulf Coast main website page.  Just click on the BLUE button.  [image: ]  This link will take you to the Gulf Coast main page.  If you have already logged into this page recently, then this link will take you directly to the Gulf Coast page.  If not, then you will be taken to the Login screen.  If you don’t have an account, then the link at the bottom of the form will give you an opportunity to request an account.  ALL PEBBLE SHORES RESIDENTS ARE ENTITLED TO A GULF COAST PROPERTIES ACCOUNT.  This is a worthwhile website as you can set up Association Fee payments, auto-pay for Association Fees, and access to all of the Pebble Shores property specific documentation.  

2.3 Facebook Page.  There is a Pebble Shores private group that is active on Facebook.  The Pebble Shores Website front pages provides a link to this Facebook group, but understand that THIS IS NOT AN OFFICIAL PEBBLE SHORES WEB PAGE.  THIS IS A FACEBOOK CHAT GROUP INTENDED FOR RESIDENTS AND GUESTS.  This is not where to make property requests, maintenance requests, or to contact the Board or the Property Management company.  [image: ]Clicking the link will take you to the Facebook group.  You will need a Facebook account to access this group, but visiting the site gives you links for new accounts and for Facebook logins if you haven’t already done so.  

3.0 Pebble Shores News page.  The second page on the website is a Newsletter page.  It is accessible by clicking the 2nd link across the top of the page.  [image: ]  Click this link to see the latest news clips for the property, including the latest board meeting announcement, and the most recent property repair projects.  [image: ]  This page is manually updated as relevant new items are presented to the Board for general announcement.  This is where Bingo nights and other Clubhouse get-togethers are announced, general contractor visits to the property, and any general news that is intended to be announced across the entire resident community.  

4.0 Board of Directors Information page.  The 3rd tab takes you to an information page for the Pebble Shores Board.  This is just general information though, as a more detailed information page for the Board, is contained behind the Owner’s Page which requires a login account.  [image: ]  At the bottom of this page is a “Contact Us” form where you can contact the Website maintainers and the Board.  [image: ]  This communication form is how any resident can request an announcement on the News page, ask a website question, or for non-resident to contact the Board.  However, this form is accessible to the public, so it often receives spam and unsolicited junk, so to reduce the junk, there is a little arithmetic problem that you have to complete before a message will be accepted.  Be patient if sending any requests by this mailbox because it is manually checked.  

5.0 Documents & Forms page.  The Documents and Forms page is intended to provide access to common forms that owners, visitors, renters, and prospective buyers may need.  

6.0 Directions page.  The Directions page is simply a link to Google Maps, showing our location in the area.  Most notable are HOA Forms, which are commonly needed for submitting landscaping modification requests, guest registrations, purchase approval applications, lease approval applications, parking permits, and clubhouse reservation requests.  

[bookmark: _GoBack]This page is being updated with new forms from Gulf Coast Property Management, as some forms posted are still from the previous property manager.  

7.0 Photos page.  The Photos page is simply a gallery of photos of the property.  Many photos remain from when the website was initially set up back in 2016.  Updated photos are posted periodically.  

8.0 Owner’s page.  This is the page that only owners/residents can access, so there is a login that is required.  Behind this login is the following information:  

Much of this information is also available on the Gulf Coast Property Management website.  Residents can access this information at either site, but the Gulf Coast site will always be more current, as it is a corporate site and there is a full-time team maintaining that website.  

When you visit this page you will see a Resident Login form, and another form where a new User Account can be requested. 
 [image: ] [image: ]
Be patient when requesting an account, because it is a manual process to verify residency, and this form is on a public facing webpage, so the website administrators sometimes receive junk requests.  

Once logged into the Owner’s Page, a link will appear taking you to the Owner’s Page data.  [image: ]

9.0 Owner’s Page details.  Behind the Owner’s Page Login screens is where the private residents-only data is stored, so that it is not accessible to the general public.  This area changes based on decisions by the Board and advice from the Property Manager.  [image: ]
Simply click on the BLUE links on this page, to navigate the owner-only documentation. 

Much of the data on this page is also saved on the Gulf Coast Property Management website.  Documents stored on the Pebble Shores website are intended to be the persistent archive of this information.  This came about from the previous property management companies storing documentation in different ways, so the Pebble Shores Website was intended to provide a consistent archive of this documentation for the long term.  
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Visit your Gulf Coast “Pebble Shores Resident” Account

Visit your Gulf Coast "Pebble Shores Resident" Account
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Visit the PEBBLE SHORES FACEBOOK PAGE

There is a private Facebook Group that was created for owners of Pebble Shores to post private conversations, share opinions, collaborate,
make suggestions, list items for sale, or ask questions of fellow owners. Anything posted in this Facebook Group is private to the group so
the general public cannot view. Membership is moderated for privacy, and is limited to owners, residents, and individuals closely related to
the business and activities of Pebble Shores.

This group is not sponsored or officially endorsed by the Board of Directors. This group is not affiliated with the Pebble Shores

‘Condominium Association. For official information refer to THIS website, or the Property Management Website.

Visit Unofficial "Pebble Shores" Facebook Private Group





image7.png
Pebble Shﬁ Home ( Pebble Shores News | Board of Directors Information ~ Documents & Forms v Directions ~ Photos  Owner's Page




image8.png
— " .
Pebble Shores Home  Pebble Shores News  Board of Directors Information  Documents & Forms v

Pebble Shores News

NOTICE OF BOARD MEETING PEBBLE SHORES CONDOMINIUM ASSOCIATION
Board of Directors will meet Thursday May 25th, 2023 at 2:00 p.m.

LOCATION: ZOOM and at Gulf Coast Main Office

(ZOOM Login Information is emailed with meeting notifications)

(For ZOOM Login Information, contact Gulf Coast Main Office)

Pebble Shores Fountain Repair Project (April 2023)

The fountain at the North-West corner of the Pebble Shores lake has been under repair for
about a month now.

2023: Repairs have been proceeding over the past few weeks, because it was

discovered that the failed fountain pump was actually just bound up by debris. So the
pump was rebuilt instead of being replaced, which is significantly cheaper, but the repair
guys then found that the electrical supply line underwater was also in need of repair.
Delays have been mostly because of the time needed to rebuild the pump, and waiting on
supplies for a new electrical line.

4/24: Repair personnel have been onsite several times over the past 2 weeks, indicated by
the presence of the boat used to float out to the fountain site, and along where the
electrical line runs.
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2023 Pebble Shores Board of Directors
« Chris DeSalvo, President

« James Kelly, Vice-President

+ Donna Delmonico, Treasurer

* Larry Broser, Secretary

« Trini Gonzalez, Director at Large

Pebble Shores Management
Stefany Cordoba

Director of Operations

Realtor®

LCAM

Gulf Coast Realty and Property Management
26711 Dublin Woods Circle, Suite 202

Bonita Springs, FL 34135

Office: (239) 325-4300

Email: Stefany@naplesfloridarealty.com
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Send a message to the Pebble Shores Board....

Name

Message

Email Address
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Submit
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Pebble Shores Owners Page

(Login required)

Resident Member Login
Resident login area.

Username

Password

Forgot your password?
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Need an account?

If you are an owner and want an account, send your
name, pebble Shores address, email address and
preferred username using the form below.

Pebble Shores Owner Login
Request

Name (required)
Pebble Shores Address (required)
Email Address (required)

Preferred Username (required)




image13.png
LINK: Go to Pebble Shores
Owner's Page
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Owner's Page

This section is for owner’s of Pebble Shores. This content is intended to only be accessed by

residents, owners, and PebbleShores.org account holders.
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Welcome to the official website of the Pebble Shores Condominium community.

This website is configured to provide useful information to residents, visitors, tenants, and future potential
owners. The website provides easy access to documents, community & property information, and links to
the Property Management company.

Scroll down for more information....
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QUICK LINKS

How To Submit Pebble Shores Maintenance Requests

This is where owners can report problems with the property, pool, landscaping, trash, lighting, parking area, etc,. to the Property Manager,
so that the Pebble Shores Board can be notified.

(Must have Gulf Coast “Pebble Shores” Login. Click here to request new Login.)

Instructions:

1. Click the button below

2. Log into Gulf Coast “Pebble Shores” Website

3. Follow instructions to submit a Maintenance Request

Click here to submit a Pebble Shores Work Order
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Forgot your password?

Need to set up an account?




